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Sutton Valence

It must be hard for Sutton Valence
On such a hill to keep its balance.
Its postman toiling up the road’ll
Burst into a Kentish yodel,
Its gardeners with alpenstocks
Must cultivate their fruitful rocks,
And one old woman, light and frail,
Who ventured out into a gale-
The story is remembered still-
Was blown as far as Headcorn Mill.
But there are certain compensations
For those in airy situations,
And farmers in the sodden Weald,
When floods lap over land and field,
Before they drown look up and sigh-
“It is so very high and dry!
I’d not be dead as my own mutto
If only I had farmed at Sutton!”

From Kentish Rhymes or Obiter Cantiana by John Alden, 1945
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1. FOREWORD
In March 2004 135 parishioners met at the Village Hall and agreed that Sutton Valence should 
have a Parish Plan. A Plan Steering Group was selected the following month. Funding was 
an initial problem, as the Countryside Agency withdrew its funding for Parish Plans within a 
few days of our decision.  Fortunately, grants from the Parish, Borough and County Councils, 
together with support from local business enabled us to continue.  In October over 70% of 
residents completed a detailed questionnaire.  The Steering Group then developed an Action 
Plan, based on the answers, views and ideas emerging from the questionnaire. Eighteen months 
after the initial meeting the Plan is now published.  It sets out clear guidelines for the Parish 
Council and other local authorities, based on the expectations of the community.

Sutton Valence is a fine historic village set in an attractive rural landscape. It has good schools, 
highly regarded medical practices and many excellent clubs, societies and associations.  In many 
respects it is a thriving community. However, as the report makes clear, the community does face 
challenges that need to be addressed. Road safety for drivers and pedestrians on the A274 and 
its junctions is the community’s greatest single concern. Conservation and enhancement of the 
appearance of the Parish, from its footpaths to its village green and surrounding countryside, 
is another priority.

The Plan contains a total of 23 main recommendations and 18 additional suggestions. 
Some will require considerable funding and all will need time and commitment from both 
the Parish Council and the Sutton Valence community. We are pleased that the Parish Council 
has adopted the Parish Plan.  We also hope that there will be close collaboration with our 
neighbouring parishes of Headcorn, East Sutton and Chart Sutton, to address issues that we 
have in common.  

We are also pleased to record that over forty Parishioners have given generously of their time 
in questionnaire delivery, collection and analysis and that several members of the Parish Plan 
team have been co-opted onto the Parish Council and its committees to help progress key parts 
of the Plan.
 

We wish to preserve and develop what is good in the Parish, to change what is poor, and to 
improve the quality of life for all our residents. We will report the progress on implementation 
of the Plan at a public meeting in autumn 2006 and on a regular basis through the Parish 
Newsletter.

Steering Group

Roger Peverett (Chairman)
Richard Stileman (Deputy Chairman)
Richard Carney (Treasurer)
Claire Anderson
Arlette Coleman
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Alan Gray
Jan Gunnery
Nicholas Harrison
Tony Legg
Mark Johns
Lesley Jones

Mark Lordon
Pat Mason
Larry Mulheirn
Hilary Northcroft
Eileen Riden
Maurice Stancombe
Paulina Stockell
Martin Stokes
Susan Stokes
Cecile Willett
Jenny Woodgate
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2. INTRODUCTION -
 Parish Plans
The call for Parish Plans originated in the Government’s White Paper ‘Our Countryside - The 
Future’ published five years ago.  The purpose of such plans were described as to:-

●  identify key facilities and services
●  set out the problems that need to be tackled
●  demonstrate how distinctive character and features can be preserved.

The Sutton Valence project began in March 2004 with a public meeting and the formation 
of a Steering Group.  This team established six working parties, which involved around 25 
parishioners, to study issues raised at the meeting.  The steering group was charged with three 
tasks, to:-

●  organise a survey to seek the views of all members of the parish 
●  identify areas of major concern among parishioners and ideas for solving them
●  report their findings and recommend actions for both preservation and change.

Here is that report.  Its aim is to set out ideas for preserving cherished features of the Parish 
and its environment, to identify key problems, both urgent and long-term, to offer ideas for 
improvement and to provide a guide for the future development of the Parish through the next 
decades.

Our Parish survey was conducted in October 2004 and 71% of occupied households 
contributed (883 people over age 10, living in 385 households).  The high level of this response 
demonstrates great interest among residents and a concern to have their views heard.    

Statistics on the answers to our questionnaire are given in Section 12 of this report. In 
addition, many ideas and comments gathered from the survey have been collected into a 
database which has been valuable in the preparation of this report and will be a useful resource 
for the future.

In addition to consulting all residents through the questionnaire, a number of meetings and 
discussions have been held to report findings and to seek feedback on the problems identified 
and the proposals that emerged.  Two Parish meetings were attended in all by over 200 residents 
and an exhibition in the Village Hall attracted over 100 visitors.  In addition, discussions have 
been held with officers of Maidstone B.C., the Highways Authority, local businesses, local 
schools, Sutton Valence Parish Council and the Parish Plan teams in the neighbouring villages 
of Headcorn, East Sutton and Chart Sutton.
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3. SUTTON VALENCE - 
 Yesterday and Today
Our Parish is probably more than fifteen hundred years old and may have been a staging post 
on the Roman road from Maidstone to the coast.  Sutton (then called Suthone - south town) 
is first recorded in the Anglo-Saxon Charter of 814AD. Coenwulf, King of Mercia, granted land 
in Kent within the vast forest of The Weald to Earl Suinothe.  At the start of 1066 the manors 
of Sutton, East Sutton, Chart Sutton and Langley were held by Leofwine, the brother of King 
Harold.  After Harold’s defeat at Hastings, William the Conqueror made his brother Odo, 
bishop of Bayeux, the Earl of Kent.  As a reward for service in the Norman army Sutton and 
other local villages were given to Adam Fitzhubert.  The Domesday Book records that each 
village had its church and that Sutton had a mill, 18 smallholders and 5 cottagers, all of whom 
paid taxes to the Lord of the Manor.  

By 1215, Town Sutton was held by Fulke de Breaute, a disreputable supporter of King John, 
who was expelled following signature of the Magna Carta.  By 1221 Kent was owned by the Earl 
of Pembroke, one of the great nobles of England.  The village (and much more) later passed 
to a descendant, William de Valence, whose name was added to the title of the village.  King 
Henry III granted the village the right to hold an annual fair for three days around St. Edmund’s 
Day (20th November), an event that continued until the 1850s.  Ownership of the Parish later 
passed to William Clifford, Sheriff of Kent and his descendants.

From the 14th Century the weaving industry contributed to the life of the village and, in 
1531, William Lambe, Master of the Clothworkers Company and adviser to King Henry VII 
established alms houses in the village.  He also founded the Sutton Valence Free Grammar 
School in 1576, which under the leadership of its first headmaster, Robert Sharpe, began 
teaching its first twenty students.    

Today the parish of Sutton Valence covers an area of 2162 acres and currently has  540 
households, comprising 1200 adults and about 200 children.  Most parishioners live within 
half a mile of the village centre and its Post Office.  Nearly 100 houses run along the main 
artery, the A274, from Five Wents in the north to Moatenden in the south.  Around 120 homes 
are clustered around the lower part of South Lane, including the Harbour and Captain’s Close.  
A ribbon of houses lines Chartway Street, while the remaining homes are scattered singly or in 
small clusters around the parish.  

The community also includes two schools, St. Mary’s Church, the village hall and over 50 
businesses, from farms to boarding kennels.  In the village centre, businesses include the Post 
Office, four pubs, three hairdressers, an antique shop, an estate agency, a manicurist and a 
florist.  Beyond the central area, retail outlets include three garages, a farm shop, a garden 
nursery, a market garden and specialists in garden furniture, fencing, bathroom fitting and 
other businesses. 

Sutton Valence School, as the Free Grammar School later became, now occupies a prominent 
position in the village centre.  It is a private secondary school, with over 475 boys and girls, 
both boarders and day-pupils.  The Parish also has a flourishing state primary school, with 210 
pupils, and there is an active pre-school group based in the parish rooms.

 
Houses on Tumblers Hill
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Sutton Valence is a vibrant and thriving village.  Figures from the survey show that the Parish 
is also a fairly stable community, with 73% of households having lived here for more than five 
years.  Most people are owner-occupiers or lease-holders (76%), while 10% rent their homes 
from Maidstone Housing Trust.  

4.  THE APPEARANCE
 OF THE PARISH

 

Scaling the southern slopes of the Greensand Ridge, Sutton Valence is renowned for its views over 
the Weald.  Residents greatly appreciate this attractive feature, together with the rural character 
of the village and the historic connections displayed in many of its buildings.  However, there is 
a strong opinion that Sutton Valence does not always make the most of its outstanding position 
and other physical attributes.  We want to make every part of the Parish a source of pride for 
both residents and visitors.

1.  We recommend that the Parish Council set 
up a committee to enhance the condition of 
the Parish, to maintain its appearance and to 
find the best ways of dealing with identified 
problems.

To continue their enjoyment of the local 
scene the most important action required is an 
improvement in the maintenance of pavements, 
hedges and verges, a proposal supported by 
almost half of the survey responses.    

2.  We request the Parish Council to engage with Maidstone Borough Council, Kent Highways 
and landowners to improve the standards and maintenance of pavements, verges and hedges 
throughout the Parish.

Walking in our beautiful countryside is a recreation that is enjoyed by 85% of those answering 
our questionnaire.  However, there is some criticism of the standard of maintenance of footpaths 
and rights of way, with a quarter of respondents rating it as poor and half considering it to be 
fair.

3.  We recommend that a volunteer Footpaths Warden should be appointed to monitor the 
condition of footpaths, to organise volunteer maintenance groups  and to work with Kent 
County Council’s footpaths officer.    

Commercial signs on the A247 south of the village

St. Mary’s Church - Drawing by Bob Riden
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A major eyesore around the Parish is litter and many people would like to see the problem 
tackled by provision of more bins (including dog-litter bins) and by increased sweeping and 
collection by Maidstone Borough Council.  However, many also stressed the need to encourage 
more personal responsibility among the community and visitors.  Some would also support 
occasional clean-up campaigns, to set an example and to show a real sense of parish pride.  

4.  We recommend that the number and position of litter bins and dog-litter bins are reviewed 
and proposals made for future additions and changes.

Concern for the broader environment is widespread, with 95% of respondents demanding 
more opportunities to recycle glass, household waste and bulk items and similar numbers 
supporting the provision of a recycling station in the Parish, if a suitable site can be found.  
Another option would be for the collection services to be expanded to include the collection 
of paper and glass from all parts of the Parish and more frequent bulk collections.  Illegal fly-
tipping continues to be an irritating problem, which affects many people living in the rural 
areas of the parish.

5.  We recommend that the Parish Council 
and Maidstone B.C. seek locations for a 
recycling site within the Parish or implement 
a major extension of the collection services 
throughout the Parish.

There is concern about the proliferation 
of commercial signs at various points along 
the A274, and parishioners expect the Parish 
Council to ensure compliance with the 
regulations.

Sutton Valence has five areas of green open 
space.  The Recreation Field at the Village 
Hall is very popular and the standard of its 
upkeep receives general praise.  However, 
the Harbour Field and Sports Area, which is much used by residents in the south part of the 
village is considered to be less well maintained and, in the view of many locals, it is in need of 
investment.  The field has a popular children’s play area and a recently installed youth sports 

facility at the southern end.  However, the rest of field presents a problem – a difficult, sloping 
site, poorly drained, occasionally abused. 

Bowhall Field and Allotments and the Village Green are both popular, as valuable communal 
spaces.  The Village Green has been a focal point in village life for centuries and there is a strong 
underlying wish to see its appearance and maintenance improved.  Half of respondents report 
using the Green, if only occasionally, even in its present unadorned state. 

6.  We recommend that the Village Green is re-established as a key Parish amenity, by regular 
mowing, improved siting of benches and bins, erection of a new large notice board, flower 
planting and provision of new boundary railings and kerbstones.

By contrast, Lambe’s Garden is a real mystery to many.  It is difficult to locate, seldom used 
and in need of better maintenance.  It is owned by Sutton Valence School and leased to the 
Parish.  Its future upkeep and use needs further consideration.

When asked about other ideas for communal spaces around the village, many people said they 
would like to see better facilities for the children, with the creation of an adventure playground 
and a skateboard area at the top of the list. It is hoped the upgrading of the Harbour Field play 
area will largely answer this demand.  Quieter pursuits also received a great deal of support, 
particularly the planting of more trees (as has recently been achieved on Bowhall Field) or the 
creation of a nature reserve.  However, there is an underlying worry about the possibility of 
vandalism and local nuisance for people living close by.

Communication is a key feature of any community.  One channel for the spread of news is 
the Parish’s noticeboards.  The four current boards are read by many residents, particularly the 
one outside the Post Office.  However, their positions were widely commented upon and many 
would like to have both a new larger noticeboard, with news, maps, walks etc. on the Village 
Green and an additional Parish board at the Village Hall.

Harbour Field Play Area

Spring Head on the Green

In the allotments on Bowhall Field
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5. PARISH
 AMENITIES

A key feature of any community is its shops and other commercial services.  In past times 
Sutton Valence was self-contained, with its butcher, baker, post office, pharmacist, general store 
and many other shops.  Bagshaw’s Directory of 1847 records all of these services in the Parish.  
Today we still have an enterprising Post Office in the village centre, selling everyday items 
(newspapers, essential groceries, household goods, stationery and confectionary).  A local 
garage has recently expanded its range of groceries.  There are also two farm shops selling local 
produce. 

The survey showed the great importance of the services 
offered by the Post Office.  Clearly it continues to serve as 
a key focal point in the life of the community, particularly 
for residents in the south and centre of the village and for 
our senior citizens.  Many people would also like to see the 
return of the butcher, the baker and, if not the candlestick-
maker, the general store.  However, there is a realisation 
that the economic problems of running such businesses are 
considerable.  One in five of respondents say they would 
welcome the establishment of a Farmers’ Market. 

Another feature of a healthy community is the opportunity 
for people to meet friends and neighbours.  While our four 
pubs and their restaurants meet this need for their customers, 
particularly in the evening, one in six of those answering the 
survey would like to see a village coffee (and tea) shop to serve as a day-time focal point.

7.  We request the Parish Council to strongly support the retention of existing shop premises, 
including the post office, and to encourage small-scale retail initiatives appropriate to Sutton 
Valence’s historic character and rural location.  

8.  We request the Parish Council to 
support initiatives to provide a “village 
coffee/tea shop”.

The village hall, another centre for 
community activities, is well used by 
residents.  The present hall was built in 
1979.  Many residents believe that the 
hall is adequate for the Parish’s needs, 
though there is often pressure on parking 
spaces. There is a feeling that more local 
entertainment should be available.

The parish has long been well provided with good medical services.  In the 1890s we had 
two doctors.  Dr Webber had his surgery at The Vines and Dr. Tuke did his rounds on horseback.  
The strong medical tradition continues and the work of the local GP practices received an 
excellent rating in our survey.  By contrast, the quality of hospital and dental services available to 
residents gained mixed reviews.  In particular there is considerable concern at the potential loss 

Additional Suggestions:

● The Parish Council should set up a programme of litter clearance using parish volunteers.
●  Maidstone B.C. should enforce the compliance of local businesses with commercial sign 

regulations.   
●  The position of all Parish noticeboards should be reviewed.
●  The future of Lambe’s Garden should be discussed with Sutton Valence School.
●  Planters should be placed at key points in the Parish, hopefully sponsored by local nurseries 

and other businesses.
●  The Parish Council should organise tree planting in Harbour Field.

Village Hall

Sutton Valence Castle - Drawing by Bob Riden
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of services from Maidstone Hospital.  Medical 
support services in the Parish are generally 
appreciated by those they help, particularly the 
work of the district nurses and health visitors.     

The provision of most educational services 
is controlled at county level.  Our survey asked 
only for general comments on local schools, 
which were generally very complimentary.  A 
number of people requested provision of more 
adult education services, for which the village 
hall could be a good venue.  The schools could 
also have a role to play here.  

The origins of St Mary’s parish church probably go back to Saxon times.  The present church 
was built in the 1820’s and extended fifty years later. The most important function of St. Mary’s 
is the provision of religious services for the community, though few attend Sunday worship 
regularly.  The historic value of the church is important to many people, as is its potential as a 
welcoming focal point.  For one person in six the church is not considered to be important.

Another key amenity provided in the Parish is the variety of clubs and societies available to 
us.  The Gardeners Association tops the popularity list, while sports clubs and musical events 
are also well supported.  The W.I., Three Suttons Society and Sutton Strollers also have a loyal 
following.  The Mid-Kent Design and Fine Arts Society (NADFAS) and informal book clubs are 
also well supported.  Among the suggestions for new clubs, bridge, bowls, yoga and keep-fit 
classes have the greatest interest.

Additional Suggestions:

● A working party should be set up to evaluate 
options for a Farmers’ Market in the 
Parish.

● The Parish Newsletter should be published 
more frequently and expanded with a fuller 
calendar of events, a directory of societies, 
clubs, events and local services.

● Parishioners who wish to start up other 
programmes/events in the Parish should be 
encouraged and supported via the newsletter, 
noticeboards and website.

● Increased use of Sutton Valence Public and 
Primary Schools and St. Mary’s Church, 
for Parish events, should be sought by 
organisers

6. ROAD AND TRAFFIC
 PROBLEMS

From Roman times Sutton Valence has been on a route from Maidstone to the south coast.  
The main road from Maidstone to Tenterden ran through the centre of the village until around 
1800, when an Act of Parliament approved the building of a toll road, now part of the A274 

on Sutton Valence Hill.  The growth of traffic 
using the A274 has been dramatic and is 
the focus of the Parish’s concern about road 
safety.  Problems could worsen significantly 
with completion of the planned Leeds-
Langley bypass.  

All of the major junctions with the A274, 
particularly at South Lane and the Kings 
Head, are high on the list of the areas of 
concern, together with the section of the main 
road outside the schools and at Warmlake 
junction.  The centre of the village also poses 
substantial traffic problems.  

From the A274/South Lane junction to Headcorn the main concern is traffic speed.  Recent 
changes to the road lay-out have increased speeds, despite the fact that visibility at the South 
Lane junction is poor and pedestrians find crossing to the bus-stop to be hazardous.  The most 
popular suggestion for reducing the risks is the extension of the area covered by a speed limit, 

South Lane Surgery

Gardeners Association plant sale in the village hall

A274/Kings Head crossing circa 1920

A274/Kings Head crossing today
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as has recently been done on the main road from the north of the village toward Maidstone.  
Many would also like to see speed cameras enforcing this restriction.

9. We recommend that the 30mph speed limit on the A274 should be extended to run from the 
Plough junction in the north and a 40mph limit introduced from the end of the zone, on Sutton 
Valence Hill, to Gladwish Corner in the south.

The A274/King’s Head crossing is considered by 20% of all respondents to be the Parish’s 
most dangerous threat to life and limb and the most difficult problem to solve.  Proposals for 
the introduction of traffic lights, a pelican crossing or a simple zebra crossing were made by 
many residents.  Changes to the road layout, to give greater visibility, and construction of wider 
footpaths were also popular suggestions.  These ideas are already being discussed with experts 
from Kent Highways.

Further up the hill, the area of the main road that passes Hilltop Garage, the schools and 
Cobtree Medical Practice is also of great concern.  The Highways Authority is also currently 
engaged in seeking improvements for this stretch of the A274. 

10. We recommend that the Parish Council and the Highways Authority take urgent action 
to control traffic speed and to improve safety for everyone, in the section of the A274 from the 
King’s Head junction to entrances to the schools, including traffic calming measures and road 
layout changes.
 
Another worrying junction on the A274 

is at Warmlake Road.  Here the proposed 
solutions include traffic lights and the 
extension of the speed limit past this junction 
and beyond the blind corner to the north.  In 
addition the Five Wents junction is an on-
going source of accidents and concern.       

11.  We recommend that the Highways 
Authority should be asked to review current 
traffic survey data for the A274/Warmlake 
junction, in order to identify an appropriate 
traffic control method, either a speed limit 
or traffic lights.                

Roads in the village centre are the other 
major area of concern on traffic safety, 
receiving 20% of votes as a major problem.  
The situation is made worse by the limited 
availability of parking facilities.  For some 
respondents the solution is to restrict parking 
in the village.  Other suggestions include the 
introduction of traffic-calming measures, 
both in the crowded village centre and in 
South Lane, where the problem of speeding 
vehicles is of particular concern to residents.  

12. We request the introduction of traffic 
calming measures in South Lane, using 
either speed bumps, additional signs or a 
speed camera.  

The construction of a one-way system through the village centre is a more radical proposal, 
which is favoured by some but contested by others, who believe that it would encourage higher 
driving speeds.

Other roads in the Parish that cause major safety concerns are Chartway Street and Chart 
Road, where some suggest that traffic calming may improve the environment for residents.  In 
general, few respondents consider the level of maintenance of roads and pavements to be good, 
with several roads coming in for particular criticism.  

The parlous state of the pavement between the King’s Head and the schools also comes in 
for frequent comment, with a quarter of respondents suggesting ideas for improvement.  In the 
centre of the village, several pathways and steps are criticised, either for their state of repair or 
because of poor lighting.  Pedestrians using South Lane find lighting and drainage to be major 
problems, while the absence pavement from South Lane to the Braemar garage is also criticised.  
Users of Chart Road, Chartway Street and the precipitous pathway at the side of Tumblers Hill 

A274/Warmlake circa 1910

A274/Warmlake today

Maidstone Bus outside the King’s Head circa 1913

Maidstone Bus on A274 today
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7. CRIME AND
POLICING

Policing our Parish probably dates back a thousand years or more.  By the thirteenth century 
each hundred (a group of 100 local families) appointed a High Constable, with part-time Petty 
Constables or Borsholders responsible for good behaviour in their parishes.  Later, Watchmen 
were appointed to patrol villages at night, to stop crime and spot fires.  This system continued 
until 1837 when the Maidstone Borough Police was founded, followed in 1842 by a rural 
police force.  Finally, they became part of the Kent County Constabulary, which was formed in 
1856.

Today, our Parish is considered safe or safe enough by 90% of those who completed the survey.  
However, this general conclusion hides some serious problems.  Senior citizens, particularly 
those living in south of the village centre, feel uneasy about their security.  Significant concern 
was also reported about the level of anti-social behaviour and vandalism that is taking place 
within the Parish.  Drunkenness, drug use and threatening behaviour, often linked with late-
night revellers, are also a major concern to residents in the centre of the village. 

There is continuing concern about driving habits.  In the last year more than two thirds 
of respondents reported witnessing incidents of speeding or dangerous driving on our roads, 
probably one reason behind the support for traffic calming measures raised earlier.  The noise 
of speeding cars and motorbikes is also an irritating side-effect for many people.  

Our survey also sought to find out more about residents’ direct experience of crime in the last 
twelve months.  Though the time-frame may have been stretched in some memories, reports 
of burglary and theft from homes and property are at a worrying level.  Less threatening to 
residents’ safety but just as problematic and disturbing is car crime within the Parish.  Minor 
damage and theft from cars continue to be major irritants, while the theft of cars is a serious 
issue affecting residents both in the village centre and in the outlying areas.

Regrettably, fewer than half of the residents who reported being a victim or witness feel 
it is worthwhile to report crimes.  Only half of these considered that their report was well 
handled.  Among the victims who did not report crimes to the police, a few were worried 
about intimidation from those involved, though the majority of them failed to act because they 
believed that nothing would be done to find the culprit(s). 

16. We recommend that the Parish Council set up a “Crime Action Group”, with members from 
all parts of the Parish, to monitor crime and anti-social behaviour, working closely with Kent 
Police, the Housing Trust, Maidstone Borough Council and Neighbourhood Watch.

These views on the effectiveness of the police are not encouraging.  While crime-prevention 
work was appreciated by some, two thirds of those reporting a view consider the response and 
success levels of the police to be poor.  The leading idea for improving this situation, suggested 
by 29% of respondents, is increased visibility of officers (on which an improved service has 
recently been announced).  Introduction of better street lighting in parts of the village was 
proposed by 17% of those replying.  There was also considerable support for self-help actions, 
with the re-vamping of the Neighbourhood Watch scheme (20%) and appointment of a 
Community Warden (17%) the most popular.  

also have problems caused by poor, dangerous or non-existent pavements, each area being 
mentioned in around 5% of answers.

13. We request the Parish Council to review the Maidstone B.C. program for maintenance and 
improvement of pavements, with a view to extending it.

A large majority of our residents rate street lighting in the Parish as fair-to-poor. However, as 
in other villages, this is often a contentious issue.  Many people want to preserve the traditional 
atmosphere of the Parish, while others prefer to opt for increased safety.  The area with a 
virtually unanimous call for improvement is South Lane, though, as in other areas, the use of 
‘appropriate’ lighting is emphasised by many.  By contrast, Chart Road and Chartway Street 
received far fewer votes.  There was little support for increased illumination in the centre of the 
village, though some people have safety worries about the current situation.

14.  We request that action is taken to provide appropriate street-lighting in the South Lane 
area.   

The average household in the Parish owns 1.6 cars.  So it is not too surprising that 78% of 
respondents see parking as a major problem, particularly in the village centre.  Lower Road, 
Broad Street and the area around the Post Office present the biggest problems.  However, 
solutions are harder to identify.  There were many calls for provision of a car park but, with the 
exception of commandeering the village green, few people offered practicable proposals.  Some 
suggested that congestion could be eased if post office vans could park somewhere off-road.  
There was little demand for yellow lines or preferred parking for residents.  

15. We recommend that the Parish Council assess the need for additional parking in the village 
centre and investigate options for provision of more efficient central parking.

Regardless of the parking difficulties a large majority of residents use a car every day, ten 
times as many as those who travel by bus, twenty times as many as daily train travellers.  The 
average mileage travelled by everyone who contributed to our survey is 94 miles per week, most 
of it by car.  It is almost a century since the first steam-powered bus left for Maidstone.  When 
asked what would persuade them to use today’s bus service more often, many parishioners said 
that more frequent services and cheaper ticket prices would be needed to change their travelling 
habits.

Additional suggestion: 

● Some additional lighting should be considered for the High Street area, in keeping with the 
appearance and character of the centre of the village.   

Parking congestion outside the Post office



20    SUTTON VALENCE Parish Plan SUTTON VALENCE Parish Plan   21

17. We recommend that the Parish Council seek to appoint a Community Warden to serve the 
Parish community.

Additional suggestions: 

● A monthly “police surgery” should be organised with the area constable.
● Policing in the Parish should be more visible, in line with Kent Police moves to “revitalise” 

their approach of neighbourhood policing.   
● Residents should be encouraged to report all crimes and incidents to the Police, in order to 

increase prosecutions and the accuracy of Police statistics.
● The Parish Newsletter, noticeboards and website should give all contact numbers for reporting 

crimes and incidents.

8. PARISH DEVELOPMENT AND   
 THE PARISH COUNCIL

The origin of the Parish Council goes back to Saxon or Norman times.  In 1601 Parliament gave 
the councils the job of levying the ‘poor rate’, the fi rst local tax.  The 18th Century Enclosures 
Acts brought powers to manage local common land and administer local charities.  In 1834 
some of these powers were lost, when the Poor Law was changed to establish Poor Law Unions, 
which were the precursors of local District Councils.  Finally, in 1894 Gladstone introduced the 
Local Government Act, which fi nally established the Parish Councils as we know them.    

Sutton Valence’s Parish Council received a strong vote of confi dence in our survey, with nine 
out of ten respondents rating its performance as good or fair.  However, a quarter of people 
would like more effective publicity of its work and decisions, perhaps because few people 
exercise their right to attend the Council’s monthly meetings. 

18. We request the Parish Council to make parishioners more aware of its activities by extended 
reporting in the Parish Newsletter and use of notice boards and the Parish website.

The response to our survey shows that many people are concerned about the appearance and 
character of the Parish, so, not surprisingly, 87% of respondents would like to see the Council 
have more powers in relation to local planning matters.   Recognising the current national 
debate, the issue of housing development in the Parish was also examined.  More than a third 
of residents did not express a view.  Of the contributors, almost half want to see no change, 
while the majority would be prepared to see limited and appropriate developments, either 
as single homes or in groups of less than ten.  Around 60% of them would like to see young 
people and families benefi tting from such developments, while a quarter see the provision of 
suitable housing for senior citizens as an important objective.

19. The Parish Council should review with Maidstone B.C. the value of preparing a Village 
Design Statement to supplement local planning policy.

20.  The Parish Council should assess opportunities for the provision of some low-cost housing 
for young people and senior citizens.  

The balance between preservation and progress was also tested in questions on the evolving 
use of agricultural premises for other commercial uses.  The majority of residents would 
be happy to see developments that lead to more jobs for local people and more successful 
local businesses, though one third of people living in the north of the Parish and a smaller 
proportion of village centre residents were against any further developments.  Despite this 
generally positive view, there was widespread support for the rejection of any proposals that 
could lead to increases in heavy vehicles on local roads or damage to the local environment.

21. We recommend that the Parish Council should work with the Planning Authority to ensure 
that any application for change of use from agricultural to industrial or other purpose does not 
damage the local environment or lead to a large increase in heavy traffi c within the Parish.

Additional suggestion:

● The Parish Council should strive to achieve ‘Quality Parish Council’ status to optimise its 
authority, and to improve access to funding for Parish projects.

crimes and incidents.
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9. YOUNG
 PEOPLE

Everyone over the age of 10 was encouraged to give their views in the main part of the survey.  
Young people aged between 11 and 18 were also asked to give additional details of their travel 
and recreational needs and their views on topics of particular interest to them and their friends.  
From the 107 responses we learned that most people are at school or college, with only six 
people in employment.  Most young people travel to Maidstone and rely on the bus for daily 
transport.  

Of the group, 40% reported music as a leisure activity while participation in various sports 
is also encouragingly high.  There were calls for additional facilities, though, with the exception 
of skateboarding, no particular sport received significant backing.  Asked to rank a range of 
issues in importance to younger members of the Parish, the difficulties posed by inconvenient 
bus and train travel and the issues of boredom and a shortage of attractive meeting places were 
at the top of the list.  Encouragingly, the experience of bullying, loneliness and fear of crime 
were the lowest ranking concerns.  

22. We recommend that a Youth Forum should be established to assess young people’s needs and 
wishes for better recreational and sports facilities in the Parish.

Overall, one in five of the young people who responded consider their quality of life in 
Sutton Valence to be good, while 43% ranked it as fair.

Additional suggestions:

● The approach of other Parishes in provision of facilities for children and young people should 
be explored by the Parish Council and Youth Forum.

● Funding opportunities for future developments should be sought.  

10. SENIOR
 CITIZENS
Our survey also sought the views of residents aged 60 or over on specific issues thought to be particularly 
relevant to their needs.  In all, 205 people responded, of whom 22% are in full/part-time work and 71% 
are retired.  For senior citizens leisure time involves a range of activities, particularly supported by the 
work of the Gardeners Association, the Women’s Institute and various musical societies.  There was no 
great demand for additional activities, though a few votes went to the provision of bowls and keep-fit 
classes in the Parish.       

In order to travel, around half of the respondents use bus, train or taxi occasionally, though only 
10% use the bus services once a month or more.  Travel by train is rather less frequent.  Around one in 
ten reported difficulties in getting convenient transport for shopping, though it is perhaps encouraging 
that the number is not higher.  The Three Suttons Helpline was set up recently to help older people with 
transport and other difficulties.  Encouragingly, the survey found that this service is well known to most 
older people in the parish, with users from the three parishes requesting assistance on 253 occasions 
last year.

Asked about aspects of the Parish that need improvement, particularly to aid those who are less 
mobile, no burning issues stood out, though the dangers at road crossings and cars parked on footpaths 
were emphasised by some senor citizens, as were the absence of handrails in some dangerous spots and 
the lack of of ramps onto pavements to help those in wheelchairs and their helpers.

23. We recommend that the need for improved paving, new/better hand rails, steps and possibly ramps 
is reviewed by the Parish Council, particularly at key locations such as the Village Hall and outside the 
Post Office.

Additional suggestion:

● Funding opportunities for future developments should be sought

2005 Summer Fayre - young person’s sprint race Darby and Joan outing to Wickstead, Sept. 2005
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Set up a Parish 
Enhancement Group 
(PEG) to monitor and 
improve the Parish’s 
appearance. 
  
Improve maintenance of 
pavements, paths, verges 
and hedges.
 
Appoint a volunteer 
Footpaths Warden.   

 
Litter bin and dog-litter 
bin survey. 

Improve Parish recycling 
facilities.  

Reinstate the Village Green 
as a key Parish amenity.  

    

Support retention of shop 
premises, including the 
Post Offi ce and encourage 
suitable small-scale 
initiatives.  
 
Encourage provision of a 
“village coffee/tea shop”. 
  
Extend the 30mph speed 
limit on the A274 to the 
Plough junction and 
introduce a 40mph zone 
from the south end of the 
current  zone to Gladwish 
Corner.    
 
Urgent action to control 
traffi c speed and improve 
safety for pedestrians and 
car users on the A274 from 
the King’s Head junction 
up to the schools.

Recommendation     Ideas for Action  Responsible      Funds       Target dates
       Group

Establish PEG by 
December 2005. 
Ongoing reports to 
PC.

Annual programme 
prepared and agreed 
by December, 2005

Appointment by 
October 2005. 
First annual plan 
prepared by January 
2006

Complete review by 
March 2006

Start feasibility study 
by November 2005. 
Aim to start changes 
by June 2006

Plan by November 
2005. Start March 
2006. Complete by 
Spring 2007.

Ongoing - report 
to Parish Council 
Annual Meetings.

Ongoing.

Complete by April 
2006.

Continue 
discussions. 
Implement planned 
changes by Autumn 
2008.

PC, MBC, 
KCC, DEFRA 
local business, 
community.

MBC, Kent 
Highways, PC.

KCC, PC.

MBC

PC, MBC, KCC,  
DEFRA

PC, MBC, 
KCC, DEFRA 
local business, 
community.

N/A

N/A

PC, MBC, Kent 
Highways.

PC, Kent Highways, 
MBC, SV School

PC

PC/R Peverett, 
MBC, Kent 
Highways.

PC

PC

PC, MBC.

PC(PEG)

PC

PC

PC(TRS), Kent 
Highways.

PC(TRS), 
Primary/S 
Valence 
Schools, 
MBC, Kent 
Highways.

PEG to become a Parish 
Council (PC) committee and 
to agree a remit for tackling 
other Plan recommendations.

Prepare an annual 
maintenance plan for hedge 
cutting, road sweeping etc.

Monitor the condition of 
footpaths, organise volunteer 
groups to maintain them and 
work with KCC’s footpaths 
offi cer.

Review positioning and 
recommend changes and 
additions.

Survey possible sites for a 
recycling depot in the Parish 
or extend the collection 
services across the Parish.

Regular mowing. Improved 
siting of benches and bins. 
Install a new large notice 
board. Plant fl owers and 
improve boundaries and 
kerbstones.

PC to adopt as Parish policy.  
Review with MBC.

Review with local businesses.

Parish Council’s Transport 
and Road Safety Committee 
(TRS) to work with Kent 
Highways.

Parish Council to continue 
discussions with Kent 
Highways, to include 
crossings, traffi c calming 
measures and road layout 
changes.

1

2

3

4

5

6

7

8

9

10

11. SUMMARY OF RECOMMENDATIONS
 AND SUGGESTIONS
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Consider options for 
traffic control at the A274/
Warmlake junction. 

  
Introduce traffic calming 
in South Lane. 
  
Provide new pavements 
and improve maintenance 
in key areas.

Extend street-lighting in 
the South Lane area.    

Examine options for 
improved parking in the 
village centre. 
   

Set up a Crime Action 
Group (CAG) on the 
Parish Council  

 
 
Appoint a Community 
Warden for the Parish 
   
Increased publicity of 
Parish Council affairs. 
   

Review value of preparing 
a Village Design Statement 
to guide design, siting and 
materials used in future 
building/conservation. 

Assess  options  for some 
low-cost housing for 
young people and senior 
citizens.  
  
Work with planners 
to minimise impact of 
proposed changes in use 
of agricultural premises. 
  
Establish a Youth Forum 
to assess needs for sport/
recreation in the Parish. 
  
Review need to improve 
paving, railings etc. in key 
areas.

Start by November 
2005. Complete 
report by October 
2006.

Start consultation by 
January 2006. Report 
by July 2006.

Start review by 
November  2005. 
Report by October 
2006.

Develop plan 
by March 2006. 
Implement by 
Spring 2008.

Start discussion with 
MBC by November 
2005. Report by 
Spring 2006.

CAG operating 
by October 2005. 
Annual reports.

CAG to report by 
April 2006.

Implement by 
January 2006.

Report by July 2006.

Report by February 
2006.

Ongoing.

Establish group by 
January 2006.

Report April 2006.

Kent Highways.

Kent Highways.

Kent Highways

PC, Kent Highways

PC, MBC, Kent 
Highways

N/A

KCC

PC, KCC.

N/A

N/A

N/A

PC

PC, Kent Highways

PC(TRS), MBC, 
Kent Highways.

PC(TRS), Kent 
Police, Kent 
Highways.

PC(TRS), 
MBC and Kent 
Highways

Kent Highways, 
PC(TRS), 
PC(PEG)

PC(TRS), MBC, 
Kent Highways.

PC (E Riden), 
MBC, Kent 
Police, 
Neighbourhood 
Watch.

PC(CAG)

Parish Clerk, 
editors of 
Newsletter and 
website.

PC, MBC

PC

PC, MBC.

PC (E Riden,
R Peverett), 
MBC

PC, MBC 

Traffic survey data should 
be studied to assess suitable 
traffic control methods.

Speed bumps, additional 
signs. Discuss with Kent 
Police and Kent Highways.

Review current duty of MBC. 
Seek to extend/improve 
pavements at Braemar garage, 
Chartway St., Tumbler’s Hill, 
Rectory Lane. (see also10 above)

Identify key locations with 
Kent Highways

Review scope and cost of 
additional spaces and more 
efficient parking in Broad 
Street.

Recruit members from the 
parish. Monitor, liaise with 
police, MBC, Housing Trust, 
Neighbourhood Watch.

Discuss with KCC, Kent 
Police.

More information in the 
Parish Newsletter.  Better use 
of parish notice boards and 
website.

PC to consult and liaise with 
MBC. 

Respond to recent survey by 
Rural Housing Trust, Liaise 
with MBC. 

Parish Council to adopt as 
policy and work closely with 
MBC.

Contact MBC Youth Forum 
Organiser. Start local group.

Survey paving, steps and 
hand-rails in areas such as 
Village Hall, Post Office etc.

11

12

13

14

15

16

17

18

19

20

21

22

23

Recommendation     Ideas for Action  Responsible      Funds       Target dates
       Group

Additional Suggestions

For consideration by the Parish Council and by relevant committees and groups

     Suggestion      Responsible
            Group

1 A programme of litter clearance should be set up, using parish volunteers. PC/Newsletter

2 MBC should enforce the compliance of local businesses with commercial sign PC/MBC
 regulations.   

3 Positioning of all Parish notice boards should be reviewed. PC

4 Options for the future of Lambe’s Garden should be reviewed. PC(PEG)

5 Planters should be installed at key points, hopefully sponsored by local nurseries  PC(PEG)
 and other businesses.

6 Tree planting in the Harbour Field should be extended. PC(PEG)

7 Local educational, sports, arts and social programmes should be better publicised. Newsletter,   
  Parish website

8 Parishioners who wish to start up programmes/events should be encouraged and  PC, Newsletter
 supported via the newsletter, notice boards and website. etc

9 Increased use of Sutton Valence Public and Primary Schools and St. Mary’s Church PC, Newsletter
 for Parish events should be encouraged.

10 Additional lighting should be considered for Broad Street, in keeping with the  PC(PEG)
 character of the centre of the village.   

11 A monthly “police surgery” should be organised with the area constable. PC(CAG)

12 Policing in the Parish should be more visible, in line with Kent Police moves to PC(CAG)
 “revitalise” neighbourhood policing.   

13 Residents should be encouraged to report all crimes and incidents to the Police,  PC(CAG)
 in order to increase prosecutions and the accuracy of statistics.

14 The Parish Newsletter, notice boards and website should give all contact numbers  PC(CAG)
 for reporting crimes and incidents.  

15 The Parish Council should seek ‘Quality Parish Council’ status, optimising its  PC
 authority and access to funding.

16 The approach of other Parishes in provision of facilities for children and young  PC/Youth
 people should be explored by the Parish Council and Youth Forum. Forum

17 Funding opportunities for provision of future developments for young people  PC/Youth
 should be sought.   Forum

18 Sources of funding should be sought for future developments to aid senior citizens. PC

Notes.
Abbreviations used in these tables:-  PC = Parish Council,  MBC = Maidstone Borough Council, KCC = Kent County Council,  DEFRA = 
Department for Environment, Food and Rural Affairs. PEG = Parish Enhancement Group (proposed committee of the Parish Council),  TRS 
= Transport and Road Safety Group (committee of the Parish Council),  CAG = Community Action Group (proposed committee of the Parish 

Council)    
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12. SUMMARY OF SURVEY RESULTS  
     

       
The Sutton Valence Parish Plan questionnaire was distributed to 542 households and 385 
returns were received (a 71% response).  Some respondents did not answer all questions.   

A1.  General Household Information.     
       
0.  Number of households responding to 
 the survey.
 Total = 385 households  % 

  % households
 No.  of replies responding  

Parish North 76 19.7% 67%    
Village Centre 180 46.8% 73%    
Parish South 101 26.2% 65%    
Hawkenbury 28 7.3% 80%    

1.  Size of households responding to
 the survey.
 Total = 385 households   %   

 No.of h/holds of replies   

Single person 68 17.7%   
Two people 163 42.3%   
Three people 65 16.9%   
Four people 58 15.1%   
Five people 21 5.5%   
Six or more people  7 1.8%   

2.   Years household has lived in the Parish.  
Total = 385 households 

  No. % of replies 
 Less than 1 year 28 7.3%
 1 - 5 years 76 19.7%  

6 - 15 years 101 26.2% 
More than 15 years 180 46.8%  
 

3.   Types of property.     
Total = 385 households  % 

  No. of replies

 Private rented 23 6.0% 
 LA/MH Trust rented 39 10.1%
 Other H Association 7 1.8% 
 Owner occupy/leasehold 293 76.1%
 Shared ownership 0 0.0% 
 Part of employment 16 4.2% 
 Unknown 7 1.8%  

 

4.   No. of cars per household and their parking.    
  No cars 1 per house 2 per house 3 per house More

 Garage, driveway 1 116 113 38 13
 Road outside house 9 48 25 2 0
 Elsewhere in parish 9 8 1 1 0
                                 Total 19 172 139 41 13

5.  Household members - age group and gender.  
  Age Female Male Total % of Total

 Less than 5 16 14 30 3.3%
 5 - 10  27 21 48 5.2%
 11 - 15 34 33 67 7.3%
 16 - 17 23 14 37 4.0%
 18 - 24 22 29 51 5.5%
 25 - 49 156 118 274 29.8%
 50 - 59 83 88 171 18.6%
 60 - 64 33 40 73 7.9%
 65 - 74 46 49 95 10.3%
 75 and over 35 38 73 7.9%
                       Totals 475 444 919 

A2.  General information about individual respondents
 (aged over 10).      
      
6.  Age, gender and disability status of respondents.    
 Total = 883      
 Gender Female Male N/A ‡   
  425 370 88      

 
 Age group 11-17 18-24 25-59 60-69 70 or over N/A

  95 42 432 131 104 79   
 

 Registered disability? Yes No N/A   
  29 8 846   

7.   Main place of work, study etc.   
Total = 883 people   

 In the Parish 129 14.6%
 In 10mile radius 204 23.1%
 Elsewhere in Kent 103 11.7% 
 London 47 5.3% 
 Other 39 4.4% 
 Retired, not working etc. 256 29.0%
 N/A 105 11.9%  

8.   Which landscape features do you value?  
Max. 2 choices   

 Historic character of village 396 
 Old and notable buildings 126 
 Rural character of Parish 346 
 Village Green/open spaces  115 
 Views of/from the ridge 369 

B.  Appearance of the Parish.

9.   Which features most need improvement? 
Max. 3 choices 

 Better maintained pavements, 
 hedges, verges 561 

Better maintained commun. 
 facilities, amenities, open spaces 323 

More attractive railings in village 43 
More traditional streeetlamps in 

 village 186 
Clearer/better signposts 49 
More planters and flowers 93 

11.  Litter and waste disposal.   
Max. votes = 883 Yes No 

 Are there enough litter bins? 133 358
 Are there enough dog-litter
 bins? 103 298
 Bins emptied often enough? 315 132
 Glass collection service for 
 all areas of the Parish? 516 23 
 More recycling of household
 waste? 590 37 
 Would you use a local 
 re-cycling station? 575 67 
 More frequent bulk 
 collections? 283 176
 Is fly-tipping a problem? 176 391  

12. Most effective ways to prevent litter? 
Max. 2 votes Votes

 Encourage people not to drop
 litter 363
 More litter bins 291
 Volunteer collectors 82
 Clean-up campaigns 132
 More personal responsibilty for
 removal 237
 More sweeping and collection
 by MBC. 295
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13. Footpaths and open spaces - how often used?    
  Weekly/monthly Occasionally Never

 Parish footpaths and bridleways 362 248 94
 The Village Green 94 240 295
 Lambe’s Garden 17 47 591
 Recreation fields (at village hall) 162 260 238
 The Harbour sports area/field (South Lane) 57 69 507
 Bowhall allotments (east of SV School) 85 96 456

14. Condition of open spaces - how well maintained?   
  Good Fair Poor No opinion

 Parish footpaths and bridleways 125 333 135 290
 The Village Green 241 241 27 374
 Lambe’s Garden 35 99 104 645
 Recreation fields (at village hall) 264 181 25 413
 The Harbour sports area/field (South Lane) 29 97 56 701
 Bowhall allotments (east of SV School) 72 133 24 654

17. Parish signs and notices.   
  Yes No No opinion

 Are highway signs satisfactory? 511 94 278
 Are church, castle, village, post office, B&B signs satisfactory? 467 159 257
 Do you want a large new Parish noticeboard, if site found? 592 57 234
 Do you want more control of commerical signs on A274? 399 104 380

18. Parish notice boards - which do you use and how often?   
  Weekly/monthly Occasionally Never

 Outside Post Office 204 268 201
 Sutton Rd. (nr. Murco garage) 40 73 540
 South Lane 58 106 494
 Lower Road 72 141 444

C.  Parish amenities.    
    
21/22.  How vital are the Post Office and Mobile Library?    
  Vital Important Nice to have Not needed

 Post Office 389 239 113 13
 Mobile Library 54 89 323 277

23. Which do you think the Parish needs? 
Max. 3 votes per person  

  Votes  % of total

 A ‘What’s On’ guide 214 11.9%
 More public toilets 125 7.0%
 Return of village pond 126 7.0%
 A farmers’ market 373 20.7%
 Coffee shop in the village 307 17.1%
 More business units 40 2.2%
 Better facilities for 
 disabled people 97 5.4%
 Better facilities for 
 elderly people 149 8.3%
 More sports facilities for 
 young people 231 12.8%
 An adventure play area 136 7.6% 

 

24. Village Hall - how often do you use it? 
  Votes

 Weekly/monthly 53
 Occasionally 505
 Never 200

25.  Is it adequate for the Parish’s needs? 
 Votes 

 Yes 555  
 No 34  
 No opinion 294  

27. How do you rate the quality of local health-care services?    
Max = 883

  Good Fair Poor No experience

 Local GP services 617 66 2 3 
 Maidstone hospital services 200 325 157 87 
 Dental services 144 133 123 99 
 District Nurse services 147 53 6 1 
 Health Visitor services 113 40 7 4 
 Home helps 14 26 4 2 
 Maternity care 41 28 4 6 
 Chiropody 47 26 23 24 
 Physiotherapy 32 41 19 22 
 Counselling services 13 9 10 17 
 Osteopaths/Chiropractors 31 40 13 24 
 Alternative medicine 16 31 16 36 

31.  The Parish Church - Is it important to   
 you?  If so, why?    
 (More than 1 vote if required) # 
  Votes  
 Sunday worship 137   
 Baptisms, marriages, funerals 332   
 Welcoming focal point 247   
 Historic building 383   
 For Sunday School 79
 It is not important to me 143 

D.  Roads - driver and pedestrian safety. 

35.  How do you rate the state of maintenance and repair of roads and pavements? 
  Good Fair Poor No opinion

 Roads 48 386 284 165
 Pavements 51 381 239 212

34. Do you think the Parish has a traffic  
 problem?  
  Votes 

 Yes 589 
 No 115 
 No opinion 179 

32. Clubs and societies - which do you 
 use in the Parish?  
  Votes 
 One of the sports clubs 47 
 Cubs, Brownies, Scouts etc. 9 
 Drama group 6 
 Choral/music groups 54 
 W.I., Mothers Union etc. 26 
 Gardeners Association 69 
 Three Suttons Society 27 
 Sutton Strollers 28 
 Royal British Legion 21 
 Weald of Kent Preserv. Soc 14 
 Darby and Joan Club 12 
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36.  What, if any, traffic problems need addressing? (Top ten problem areas and suggestions)* 
 
 Area in need of improvement:- Votes 
 Chart Road/Kings Head junct 77
 Village Centre 71
 Schools area of A274 40
 South Lane junction with A274 39
 A274 - general 33
 Warmlake crossroads 26
 South Lane 22
 Other - speed limits etc 18
 Headcorn Road and south 16
 Chartway Street 13

 
  
 Ideas for overall improvement (total):- Votes

 Pedestrian/zebra crossing 60 
 Speed limits 56 
 Controlled parking 46 
 Better pavements 45 
 Other ideas 40 
 Traffic lights 21 
 Traffic calming 20 
 One way system 19 
 Speed cameras 7 
 Mini-roundabouts 3 

37. What improvements would you  like to see to help pedestrians? (Top ten areas and ideas)* 
 
 Area in need of improvement:- Votes

 A274 SV Hill to King’s H/Chart Rd 52   
 King’s Head to Village Hall 45   
 Village hall to Warmlake junction 31   
 South Lane Junction 25   
 A274 South Lane to Headcorn 21   
 A274 - general 20   
 South Lane Junction 16   
 Lower Road and Rectory Lane 15   
 Chartway Street 15   
 Village centre 13 

 Measures suggested:- Votes

 Safer crossings 86
 Better pavements 33
 New footpaths 26
 Repairs 22
 Speed limits 21
 Better lighting 15
 Traffic lights 12
 No parking 12
 Other ideas 10
 More hedge cutting 8

39. Street lighting in the Parish    
  Good Fair Poor No opinion

 How good is the lighting? 70 262 313 188

40. If you think more lighting is needed, 
where should it be?  

   Votes 
South Lane etc. 144 
Chart Road 29 
North St/Maidstone Rd. 19 
Chartway Street 16 
Upper Road - village centre 11 

41. Parking in the Parish.    
  Good Fair Poor No opinion

 How good are parking facilities? 70 262 313 188

42. Parking problem areas and ideas for improvement. (Top five problem areas and suggested 
improvements) 

Road with parking problem:- Votes

 Post Office/Broad St 160
 Village centre 75
 Lower Road 20
 South Lane 14
 Village 14

      Top ideas for improvement:- Votes 
Park outside village 20 
More off-road park 17 
PO vans elsewhere 11 
Residents parking permits 7 
Use Village Green/Lambe’s Garden 7

43. How often do you use various forms of 
 transport?  
  Daily Weekly Occasionally Never

 Family car 589 70 25 19
 Friend’s car 7 43 231 256
 Taxi 2 14 275 266
 Bus 54 36 213 284
 Train 26 29 330 192

44. How many miles do you travel 
to work/school each week? 
 Votes

 500+ 31
 300-499 31
 100-299 126
 50-99 99
 1-49 181
 None  144
 Not answered 271

45. What improvements to the bus servcies  
 would make you use them more?  
 (up to 2 votes) Votes

 More destinations 67 
 Higher frequency 383
 Link to train servcies 121 
 Lower ticket prices 355
 Better security 28 
 No answer 375 

47. Have you been a victim/witness in the Parish in last 12 months?  
  Victim Witness Neither

 Assault/threatening behaviour 56 40 484
 Burglary/theft 22 60 490
 Drug-related incident 39 3 506
 Drunkenness/rowdiness 168 19 386
 Speeding/dangerous driving 423 28 180
 Veh. damage/theft of/from cars 82 74 423
 Property damage/theft 51 82 452
 Other 8 6 79

48. If you have been a victim/witness in the Parish:-  
  Yes No

 Did you report crime? 175 191
 Was it handled well? 81 104
 
 If you did not report the crime/incident was this because :- 
 - you felt intimidated 18 10
 - you had been threatened 5 10
 - you felt ‘nothing gets done’ 90 24

E.  Crime and Policing. 
 
46. How safe do you feel Sutton Valence is?
  Votes

 Very safe 104
 Safe enough 561
 Unsafe 62
 No answer 156
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49. How effective are the police in stopping/solving crimes in the Parish?  
  Good Fair Poor No opinion

 Effectiveness at crime prevention 4 134 183 562
 Success in solving crimes 4 81 190 608
 Speed/quality of response 30 98 191 564

50. Which would be most helpful in reducing crime in the Parish?   
 (Up to 3 votes) Votes % of total  
 Neighbourhood Watch 344 19.5%  
 Community Warden 300 17.0%  
 More police presence 515 29.2%  
 Drugs education 71 4.0%  
 More street lighting 294 16.7%  
 Closed circuit TV 237 13.5%  

F.  Parish Council and Planning.    
    
51. How effective do you feel the Parish Council is?    
  Good Fair Poor No opinion

 Effectiveness 182 275 49 377
 Publicity on work/decisions 161 242 155 325

52. How often do you attend Parish 
 Council meetings?   
  more than   1-3 per  
  3 per year year Never

 Attendance 20 94 618

53. Should the PC have more powers to    
 influence planning?   
    No
  Yes No opinion

 More influence 519 77 287
 or PC? 

54. What kinds of new accommodation    
 does the Parish need?#   
 (Up to 3 votes) Votes

 Large family homes 53
 Small family homes 245  
 Homes for young people 266 
 Housing for the elderly 222
 Housing for disabled people 95
 No further homes needed  260  

55. What types of development are    
 acceptable in the Parish?#   
 (Up to 2 votes) Votes  
 Sites for single homes 276  
 Small groups (less than 10) 285  
 Larger groups (more than 10) 34  
 None of these options  261  

57. Pressure to adapt/expand agricultural premises for light industrial or other   
 commercial uses.  Views on following statements:-     
    No
  Agree Disagree opinion 

 Welcome if local jobs created 427 157 51
 Welcome if improve local business 382 146 58
 Reject if they lead to big increases in heavy lorries 572 64 32
 Reject if likely to have negative impact on environment 562 43 39 

Y.  Additional information from young people 
     aged 11 to 18.  

Y1. Occupation. (People aged 11 - 18)  
 Total = 107 Votes  
 School 82 
 College 17 
 Work 6 
 Other 2  

Y2. Where do you attend school/college/ 
 work? 
  Votes

 Sutton Valence 20
 Maidstone 57
 Other 20

Y3. Travel to school etc.   
  Votes

 Walk 18
 Cycle 0
 Car 32
 Bus 68
 Train 2
 Other/not relevant 9

Y4. Which leisure/sports activities do you 
 take part in (in school, Parish or 
 elsewhere)?   
  Votes

 Music 41 
 Athletics 26
 Youth club 14  
 Martial Arts 10
 Football 28  
 Fishing 11
 Netball 22 
 Horse/pony riding 16
 Basketball 17  
 Skateboarding 9
 Hockey 20 
 Cycling 32
 Tennis 23 
 BMX biking 5
 Squash 5
 Skating/rollerblading 5
 Swimming 41  
 

Y6. Which issues affect you least/most as a  
 young person in the Parish?    
  Least Most 
 Crime 38% 25%
 Travel difficulties 27% 46%
 Antisocial behaviour 25% 22%
 Boredom 18% 48%
 Lack of work opps. 23% 31%
 Loneliness 48% 11%
 Bullying 58% 10%
 Lack of meeting places 19% 33%

Y8. How do you rate the quality of life for young people here?   
 Total = 107  
  Good Fair Poor No opinion

 Quality of life here? 19 45 30 13

S.  Additional information from senior citizens aged       
     60 and over.    
    
S1. Which clubs/societies do you use in the Parish?   
 Total = 205 Votes  Votes

 One of the sports clubs 7 Three Sutton Society 19
 Drama group 0 Sutton Strollers 11
 Choral/music society 24 Royal British Legion 14
 W.I. 18 Weald Preservation Soc. 10
 Mothers Union 5 Darby and Joan club 10
 Gardeners Association 45   
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S3. How do you spend your time?   
 Total = 205 Votes

 Full-time employed 12 
 Part-time employed 19 
 Self-employed 14 
 Retired 146 
 Housewife/husband 14 

S4. Public transport - frequency of use.   
  Weekly/monthly Occassionally Never

 How often do you travel by bus? 20 65 106
 How often do you travel by train? 13 86 75
 How often do you use a taxi? 6 91 87

S5.  Transport problems - getting around.    
  Yes No Does not apply

 Do you have transport problems? 19 132 27
 Are you aware of Three Suttons Helpline? 154 19 15
 Do you use this facility? 12 128 35

S6. Which improvements would help those  
 who are less mobile?  
 (Up to 2 votes) Votes 
 Better pavements/pathways 113 
 Better community facilities etc. 40 
 Better street lighting 65 
 Better road crossings 85 
  

Footnotes:-  
‡ - Not answered.

# - In Q31, 54 and 55 people with ‘negative’ opinions only have one vote, while those with 
‘positive’ opinions can have more than one vote, complicating the comparisons.   

* - In Q36 and 37 figures are for the top ten areas of concern and, separately, for the ten most 
popular solutions proposed by respondents.  In this summary, each proposed solution does 
not relate directly to any specific problem on the list. 

Note:-
In addition to the numerical data summarised above, the questionnaire offered respondents 
the chance to add “other” proposals in answer to some of the questions.  This produced a range 
of  responses that, though difficult to quantify, were valuable in the writing this report.  In some 
questions and at the end of the questionnaire respondents were also asked for any additional 
comments and ideas on issue of concern to them.  This material has also been studied for this 
report and is held in a database.  Data on specific topics can be obtained by sending an e-mail 
request to admin@suttonvalence.org.uk

 

Weald view at St Mary’s Church

BM (Bloody Mountain) playing fields of Sutton Valence School
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DIRECTORY
Political Representatives

Member of Parliament ................... Hugh Robertson ..............................................01622 850574

County Councillor ......................... Eric Hotson ......................................................01233 648422

Borough Councillor ....................... Paulina Stockell ...............................................01622 842508

Parish Council ................................ Chairman (Richard Ashby) .............................01622 842776

 Deputy Chairman (Roger Peverett).................01622 843198 

                                          

Local Services

Kent County Council ..................... Switchboard .................................................... 08458 247247

                                                 Footpaths Officer (Ian Hayes) ........................01233 850629

Maidstone Borough Council ......... Switchboard .....................................................01622 602000

                                                  Council Tax Enquiries ......................................01622 602108

                                                  Street Cleaning / Dog Fouling ..........................01622 602117

                                                  Fly Tipping / Car Dumping ............................. 01622 602162

                                                  Noise Problems ................................................ 01622 602202

                                                  Housing Trust ................................................... 01622 212600

                                                  Housing Repairs ................................................01622 602100

                                                  Development Services (Planning etc.) ............01622 602000

Parish Council ................................ Clerk (Robert Murfin) .....................................01622 842440

                                                  Footpaths Warden (Phil Taylor) ...................... 01622 843214

Post Office ................................................................................................................. 01622 842218

Bus Information ........................................................................................................08706 082608

Citizens’Advice Bureau ..............................................................................................01622 752420

Church of England ......................... Rev David Barker ............................................. 01622 843156

Doctors ........................................... Sutton Valence Surgery .................................... 01622 842212

                                                   Cobtree Medical Practice .................................01622 843800

                                                   Orchard Surgery ............................................... 01622 212760

                                                   Out of Hours Service (Maydoc) ......................01622 795500

Helpline (Three Suttons) ...............................................01622 843235/843248/842436/842530

                                                                                                                  

Hospital .......................................... Maidstone General ..........................................01622 729000

Kent Messenger Correspondent (Joyce Turner) .......................................................01622 842464

Parish Newsletter (Cecile Willett) ............................................................................ 07050 605055

Parish website ........................................................................................ www.suttonvalence.org.uk

Parish Website Contact ....................................................................admin@suttonvalence.org.uk

Police .............................................. Local Officer (Mark Farrer) .............................01622 690096

                                                     Maidstone Police .............................................01622 690055

Schools ............................................ Sutton Valence School .....................................01622 844208

                                                      Sutton Valence Preparatory School ..................01622 842117

                                                      Primary School .............................................. 01622 842188

 Pre-School (Mrs C Hunt) ............................07931 4299810

                                                      Toddlers (Mrs A Kish) ................................... 01622 842814

 Pooh Corner Day Nursery (Mrs Rowden) ...01622 844876

Sutton Valence Nursing and Care Centre ...............................................................01622 843999

Train timetables ........................................................................................................ 08457484950

Village Hall Bookings Sutton Valence ............................................... 01622 843051

                                                       Chart Sutton ..................................................01622 743270

                                                       East Sutton .................................................... 01622 842218

Weald Views (Parish Church Magazine) Editorial ................................................. 01622 861703

CLUBS AND SOCIETIES
Royal British Legion ....................................Mr S Heather ...................................... 01622 843880

SV Choral Society ........................................Mrs A Brown ........................................01622 853791

SV Gardeners Association ...........................Mrs B Jenkins ..................................... 01622 842327

SV Hockey Club ..........................................Mr L Davies ........................................ 01622 844046

SV Music Society .........................................Mrs H Northcroft ............................... 01622 844888

SV Squash Club ...........................................Miss M Millen .................................... 01622 843383

SV Table Tennis Club ..................................Mr A Collins ........................................01622 739221

SV Tennis Club ............................................Mrs D Stewart ......................................01622 842092

SV Football ..................................................Mr Malcolm Cook ............................... 01622 844310

SV Women’s Institute ..................................Mrs A Coleman ...................................01622 843912

The Suttons Beaver Scouts ..........................Mrs M Bennett .....................................01622 843089

The Suttons Cub Pack .................................Mrs L Waring ....................................... 01622 843112

The Suttons Scout Group ............................Mr C Chambers ...................................01622 720090

First Sutton Brownies ..................................Mrs S Smith .........................................01622 730680

The Suttons Strollers (local rambling) .......Mrs V Routh ....................................... 01622 843248

Three Sutton Darby and Joan Club ............Mrs M Mackleden ...............................01622 761873

Three Suttons Society ..................................Mr J Fife ...............................................01622 844301



40    SUTTON VALENCE Parish Plan

ACKNOWLEDGEMENTS
The Steering Committee would like to thank the following for their 
contributions and advice:

Sutton Valence Parish Council .................................................... for advice and financial support

SuttonValence Village Hall Committee ................... for providing meeting and display facilities

The Queen’s Head, Sutton Valence ...............................................for providing meeting facilities

The King’s Head, Sutton Valence ...................................................for providing meeting facilities

South Lane Surgery, Sutton Valence ..............................................for providing meeting facilities

Sir Sandy Bruce-Lockhart ......................for general support and assistance in obtaining funding

Cllr Paulina Stockell .............................for general support and assistance in obtaining funding

Jim Boot (Maidstone Borough Council) .................................. for continual support and advice

Peter Green ..................................................................................... for general support and advice

Phil Rutherford .................................... for advice relating to the design and printing of the Plan

Michael Beaman .......for information and old photographs relating to the history of the Parish

Paul Cregan ...................................................................................for the photograph on  page 22

Mike Willdridge .......................................... for permission to reproduce his painting on page 19

Harrietsham Parish Plan (Janetta Sams) ..........................................................................for advice

Challock Parish Plan ( Freda Cantle) ...............................................................................for advice

Headcorn Parish Plan ( Margaret Gilham ) .....................................................................for advice

Chart Sutton Parish Plan (Anne Rollinson) ....................................................................for advice

Sutton Valence Post Office .............................................................................. for financial support

Sutton Valence Antiques ................................................................................. for financial support

Lady Mop ......................................................................................................... for financial support

Peter Gunnery Associates ................................................................................ for financial support

All parishioners who helped in the distribution and collection of the Questionnaires, and in 
other ways: Claire Anderson, Jane Barton, Diana Beaman, Michael Beaman, Sue Boult, Lorna 
Brown, Alison Burdick, Janet Burnett, Elaine Cook, Lorraine Cook, Lyndon Davies, Diane 
Derrick, Pat Derrick, Ingrid Dickenson, Nancy Dove, Pam Emery, Angela Ewen, Dave Ewen, 
Jim Fife, Sandy Fife, Gerald Gough, Barbara Gough, Mike Griffin, Flo Heather, Stan Heather, 
Shirley Hellyar, Sally Holloway, Carole Hunt, Di Hunt, Alison Hutchinson, Kay Killick-Nielsen, 
Anna Lordon, Einar Nielsen, Dizzy Pragnell, Bob Riden, Robert Stockell, Phil Taylor, Kitty 
Thompson, Jon Ticker, Joyce Turner, Mark Weller, Jenny Weller, Steve Willett, Leena Williams, 
Joanna Woodhatch.


